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CUSTOMER SUPPORT
lf you get any problems with our product, feelfree tocontact us, you can send your questio;;;",
support@etcokei.cor
satisfactory service. 

n' we will provide you with 100%

Please read the manualcarefully before usage andkeep it for future reference.

lnstallation &
Usage Video
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lnstallation Steps
We recommend scanning the QR code on this manual to watch a video th
will walk you through the Installation steps in greater detail.

lnsert part A into part C

Then secure it in place with 1 screw (type D).
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Steps for Usage

Clamping the machine: Secure the machine to your desktop by
clamping it down and tightening the clamp.

Screw part B onto part C. Thread the yarn through the lowest hole on the yarn guide.
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Lift up the spring and feed the yarn through the groove in the middle.

1 Tuck the end of the yarn into the slot at the end of the winder shaft.
2.Plug in the power cord, then slowly turn the knob to the right to start

the machine. (Do not use computers, power bank to power the
machine)

3When the yarn encounters resistance, the machine may pause then try
to automatically restart to wind.(Three chances)

4.lfthe yarn knots and the machine cannot pull the yarn, please
immediately turn off the machine, straighten out the yarn and restart
the machine.

S.Please organize the yarn before start the machine to get a better
winding experience.
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Continue threading the yarn through the holes and grooves.



Tips

t

When winding bulky yarns,
please skip the first spring,

the machine may stop due to big friction,
then restart the machine.

Troubleshooting
1. Machine won't spin after powering on:

a. Check if the power cord is loose.

b. Restart the machine.

c. Check for yarn jams.

2. Yarn is winding loosely or tangling:

a. Reduce the winding speed.

b. Check that all screws are tight.
c. Ensure the winder shaft is secured.

d. This yarn may not be suitable for the machine.

3. Automatic shut off:

a. When winding bulky yarns, the machine may stop due to big friction,
please skip the first spring, then restart themachine.

b. lt will pause automatically after 8 minutes of working continuously,

prevent forgetting to turn off Turn the knob offthen back on to restart.

c. lf the yarn is jammed or tangled, the machine will stop. Untangle the
yarn, then turn the knob off and on again.

4. ln the following situations, it is normal for the winding speed to slow

down:

a. When winding bulky yarn, the winding speed will be slowed down due t,
the increased friction between the yarn and the yarn guide hole.

b. As the yarn ball becomes largeri the winding speed will be slowed down

due to the increase in yarn ball weight.

5. lf the issue persists, please reach out to our support team at

support@etcokei.com

Not recommended for use
with wooden umbrella swift
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lf you want to use the winder with yarn swift, please operate
according to the method in above picture.
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